QUALITY POLICY

“SPPLICETEK India Pvt. Ltd, is committed to achieve total

customer satisfaction by delivering the defect free couplers
and providing TMT threading services on time every time.
We shall achieve this through continual improvement of our
processes and systems by the way of knowledge &
technology. Up gradation & involvement of all employees by
reviewing all our internal & external issues as well as taking
care of our interested parties. We comply and abide to all

statutory & regulatory requirements.

OBJECTIVES

e Improvement in delivery performance
e Reduction in internal rejection/ rework
e Enhancing customer satisfaction

e Reduce customer complaint
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